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Abstract
This study aimed to analyse the problems facing college libraries in Khyber
Pakhtunkhwa, Pakistan. For conducting this research study, the researcher adopted mixed
method research design. A literature based questionnaire was administered amongst the 221
professional librarians serving in college libraries, in which 186 librarians responded to the
questionnaire. The response rate of the study was 84%. To obtain in depth information,
qualitative research was conducted. Face to face semi-structured interviews were conducted
of the 15 senior librarians and M. Phil and Ph. D Scholars (librarians). The interviews data
was further analysed thematically. The results revealed that the majority of college libraries
faced a number of issues and challenges, such as lack of ICT tools, human resources,
information resources, and financial resources, absence of a library committee, shortage of
library tools (i.e., DDC set, AACR II/RDA, Sears List of Subject Heading), unfavourable
book write-off policy, book theft, lack of a separate building and physical facilities, noncooperative attitude of the higher authorities. These problems need to be resolved to enable
the college libraries to play an effective role in the teaching and learning process.
Key words: College libraries, problems of college libraries, issues and challenges of college
libraries, Khyber Pakhtunkhwa, Pakistan, effective measures to improve college libraries,
mixed method research.
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1. Introduction
The college is an institution of higher education. The college library's main objective
is to support college-level education by providing useful library and information services to
faculty, students, and other staff members of the college. The college library is not an
independent institution. It is a functional section in the greater whole of a college. Books and
other information sources are accessioned, organized, and administered to fulfill the college
community's information needs (Ranald and Goodrich as cited by Mehmood and Rehman,
2015). The aim of a college and college library is mostly similar and inter-connected. The
college library provides opportunities for self-education to all students in college without
distinction. It develops a sense of responsibility among the students. It inspires students to
acquire, assess, and identify knowledge sources that enlighten them with knowledge trends to
extend their further knowledge (Venkatasubbarao, 2013).
Bavakutty (1983) noted that about four decades ago, college libraries had no
significant academic role in college education because teaching was given more importance
than the learning process. Students only listened to lectures and read lecture notes dictated by
teachers at that time. They were not encouraged to broaden their knowledge in their
respective subjects and thus, libraries had a limited academic role in that system. Mathur
(1982) also observed that the college library's academic role was limited due to unsuitable
library timing and unawareness of the college community about the resources and services
available in the libraries at that time. But in the present era, the quality of teaching and
learning depends upon the quality of library resources and services available in colleges. A
sound college library meets the educational, research and career development needs of its
users. Thus the college library plays a significant role in nation-building (Naveen and
Kannappanavar, 2017).College libraries are faced with many challenges, including budget
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constraints, increasing enrolment of students , higher print materials prices, and increasing
demand for better and quick services. In this scenario, college libraries are under continuous
pressure to provide services in the electronic format. For this purpose, librarians are needed to
upgrade their ICT competencies (Joute, 2014).

1.2 Statement of the Problem
The college library's main objective is to support college-level education by providing
useful library and information services to faculty, students, and other staff members of the
college. Books and other information sources are accessioned, organized, and administered to
fulfill the college community's information needs (Ranald and Goodrich as cited by
Mehmood and Rehman, 2015). In developed countries, academic libraries in the institutions
are a source of attraction and retention for more students for admissions in the concerned
academic institution (Society of College National and University Libraries, 2017). According
to the researcher’s personal communication with the assistant director libraries, Higher
Education Department Khyber Pakhtunkhwa, there are 253 male/ female degree and
postgraduate colleges under the supervision of Directorate of Higher education in Khyber
Pakhtunkhwa (Ihsan, 2018). But, due to the absence of a consolidated library policy at the
national or provincial level, libraries associated with these colleges were encountered with
gigantic challenges in the current information age. These libraries are facing the problems of
lack of information resources, human resources, financial resources, physical facilities and
some other challenges and issues. Due to these factors the role of these libraries in the
teaching and learning process of the college is not satisfactory.
In Pakistan, a very few research studies have explored the issues and problems of
college libraries of general education in the province of Punjab, Pakistan. The majority of
these studies consisted of unpublished master’s theses that are very old. However, no
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comprehensive research study has been conducted to explore the challenges of college
libraries in Khyber Pakhtunkhwa. The present study aims to explore the current issues and
problems facing college libraries in Khyber Pakhtunkhwa, Pakistan.

1.3 Research Questions
1) What are the major problems facing college libraries in Khyber Pakhtunkhwa, Pakistan?
2) Is there any difference between the problems faced by male college libraries and female
college libraries in Khyber Pakhtunkhwa, Pakistan?
3) What are the solutions to the problems facing college libraries in Khyber Pakhtunkhwa,
Pakistan?

1.4 Delimitation of the Study

1.5 Inclusion Criteria
All male/ female college libraries situated in the public sector degree and post
Graduate colleges of general education under the supervision of Directorate of Archives and
Libraries, Higher Education Department Khyber Pakhtunkhwa are included in the study.

1.6 Exclusion Criteria
All male/ female college libraries situated in the private sector colleges are excluded
from the study.
All those college libraries situated in colleges other than general education, for
example, commerce colleges, polytechnic colleges, engineering colleges, law colleges etc,
are excluded from the study.
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All those male/ female college libraries situated in colleges of general education or others
education out of the geographical location of the province of Khyber Pakhtunkhwa are
excluded from the study.

1.7 Significance of the Study
This research study provides an insight into the current problems facing college
libraries in the province of Khyber Pakhtunkhwa. It provides practical measures to solve the
problems of college libraries. It also assists higher authorities in formulating effective
library policies to ensure effective library services, which in turn will support teaching and
learning effectively, and ensure quality education in colleges of Khyber Pakhtunkhwa. The
study is also helpful for library professionals serving in college libraries of Khyber
Pakhtunkhwa in attracting higher authorities’ attention towards their grievances and
problems, and provides evidence for justifying their demands for up-gradation of college
libraries. The study fills the gap in the LIS literature and contributes to the knowledge in the
area.

2. Literature Review

2.1 College Libraries in South Asia
Usha-Devi (1999) explored the prospects of libraries in colleges of physical education
in Karnataka, India. The study included 13 colleges (C. P. Ed), which offered certificate
courses and four colleges (composite colleges) which offered bachelor’s and master’s
programs. The study reported that professional librarians managed four composite college
libraries. In contrast, clerks or teachers of other subjects managed C. P. Ed's college libraries.
The majority of libraries were organized in a separate hall, while few libraries were organized
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in the staff room or other less-visited places. Major C. P. Ed college libraries' collection size
was 2000 documents and no library had subscribed periodicals. Only two college libraries
had started computerization with university support. In all libraries, the collection was in a
closed access form.
Kumber (2000) surveyed college libraries in Karnataka, India, to explore stock
verification and book loss in the college libraries. The study revealed that only two college
libraries possessed a separate library building, while most were accommodated in a separate
hall. In the majority of college libraries, the number of books ranged between one thousand to
five thousand. Full-time professional librarians were in charge of the libraries. The stock
verification was carried out annually in the libraries. In the majority of libraries, book loss
ranged between 0 to10 books. The college authority was responsible for the loss of books.
Three percent of the total circulation of books was allowed to be written off. The study
suggested some measures to minimize book loss in college libraries.
Kannappanavar and Mathad (2000) noted that the condition of college libraries in
Karnataka, India was very disappointing due to limited funds and inadequate staff. Joshi
(2001) surveyed veterinary college libraries in Maharashtra, India, and discovered
unsatisfactory book collection, inadequate journal subscription, and insufficient staff.
Kumbar and Lohar (2002) reported that due to a lack of funds, subject periodicals and
journals were inadequate in the college libraries of Shimoga (Karnataka), India. The study
also revealed that physical facilities, such as lighting, ventilation, space and reading room
facilities, were not satisfactory in the libraries.
Nazir and Ali (2014) evaluated college libraries in Srinagar, Kashmir, and revealed
that most of the users visited libraries weekly or monthly. They mostly preferred to use
textbooks in libraries. The users mostly sought help from librarians while searching for

7
information resources. The majority of users were satisfied with the library collection,
reference collection, library services, and periodicals. However, they were not satisfied with
computers and internet connections in the libraries.
Bachhav (2016) compared general degree college libraries in the Nashik district,
Maharashtra, India and reported that college libraries situated in urban areas were much
better in terms of the collection, ICT tools, staff, and services than the libraries situated in
rural areas. All the libraries, whether situated in urban or rural areas, delivered lending and
other library services. The study also noted that most of the college libraries in rural areas
provided internet facilities and access to the National Library and Information Services
Infrastructure for Scholarly Content (N-LIST) database.
Naveen and Kannappanavar (2017) studied public sector college libraries' financial
management in the Hassan district, Karnataka, India. The study showed that mainstream
funds for college libraries were government grants. The University Grant Commission (UGC)
and reading room fees were additional sources. The majority of libraries did not receive
overdue charges. The majority of libraries complained of not receiving the government grants
timely. Most of the libraries did not follow any standard budgeting techniques, whereas some
libraries followed the lump-sum budgeting technique. It was also observed that the major
portion of the budget was spent on the purchase of books. The alarming point noted was that
collection development was decreased gradually from time to time due to a shortage of
grants.
Hemavathi and Chandrashekara (2018) evaluated law college libraries in Karnataka,
India. The study revealed that the majority of users visited libraries for borrowing books and
reading information material. The majority of users were satisfied with the arrangement of
books and periodicals in libraries. Moreover, they were also satisfied with reading room
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facilities, furniture, ventilation, lighting, water, and toilet facilities. More than half of the
users were highly satisfied with the library staff. Half of the users recommended the
provision of more information resources for updating library collection.

2.2 College Libraries in Pakistan
Shah (1975) reported limited financial assistance, lack of space, staff, and
disorganized library collection in college libraries in the Punjab, Pakistan. Khurshid (1977)
found that there was a lack of information resources in college libraries in Pakistan. Lodhi
(1979) discovered that there was no proper procedure to withdraw unserviceable books from
the stock in college libraries in the Punjab, Pakistan. Moreover, the libraries had insufficient
furniture, and the role of library committees was inactive. Haider (1983) noted that no proper
procedure for allocating funds to libraries out of college budget was adopted in colleges of
Pakistan. Samdani (1993) observed that the lack of a separate library building, funds,
furniture, technical books/equipment and poor planning were some of the main factors that
caused the poor condition of college libraries in Pakistan. Qazi (2000) revealed that the lack
of a separate building, staff, funds, space, and absence of classification and cataloging of
books were the major problems faced by the library of government girls’ degree college
Larkana, Sindh, Pakistan. Khan (2002) reported a lack of staff, information resources, space,
funds, interlibrary loan facility and catalog in the college libraries in Sindh, Pakistan. Ahmad
(2002) reported inadequate library building, lack of funds, books, and staff in the Sadiq
Egerton college library Bahawalpur, Pakistan.
Khan and Shafique (2011) conducted a study to determine college teachers'
information needs and seeking behaviour in government colleges at Bahawalpur, Punjab. The
study reported that college libraries were, to some extent, fulfilling the information needs of
college teachers. The lack of computers and lack of research journals were the main obstacles
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that prevented teachers from obtaining needed information. The college teachers suggested
that computers, the internet, and research journals should be provided in the libraries, and the
libraries should organize orientation programs for users.
Mehmood and Rehman (2015) surveyed government college libraries in Punjab,
Pakistan. They discovered that college libraries faced numerous problems, such as the
absence of a separate library building, lack of furniture, shortage of professional staff,
scarcity of library material, and improper shelving of library resources. The library
collections were not adequately cataloged and classified. In the majority of colleges, library
committees did not exist, and those colleges which reported to have the library committees
seemed to have the fake ones. Moreover, there were no recurring grants for the library's
needs, nor the library's stocks were kept up-to-date.
Mahmood (2019) conducted a doctoral study on measuring service quality in
Pakistan's college libraries. The study found that all college libraries provide three major
services: (a) circulation services; (b) users’ registration; and (c) shelf/ stack maintenance. ,
Twelve services were, to some extent, available in the libraries. These services included (a)
library physical facilities, (b) reference services, (c) orientation session for newcomer
students in college, (d) readers’ advisory services, (e) information literacy programs for the
library users, (f) reserve services, (g) value of readers’ suggestions for purchasing new library
materials (h) reference and information services ‘counter, (i) new arrivals’ alert (j)
replacement of unserviceable material, (k) open access, and (l) library book bank. Whereas,
five services, including computer and internet facility, photocopying and printing services,
interlibrary loan, SDI services and special collection services were not available in the
libraries . The study also revealed that the libraries faced numerous problems, including a
lack of library staff, shortage of information resources, paucity of ICT resources, and the lack
of physical facilities.
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3. Research Methodology
The research study adopted a mixed-methods research approach for data collection to
achieve its aim and objectives. Figure1 presents the research design and methods which have
been used for data collection.
A literature based questionnaire was designed. The validity of the questionnaire was
achieved by having it reviewed by four experts in Pakistan and abroad. All male and female
librarians serving in college libraries were included in the population of the study. At the time
of the data collection, there were 221 librarians serving in the college libraries, amongst them
186 librarians responded to the questionnaire. The response rate of the study was 84%. The
quantitative data were analyzed through SPSS. Descriptive statistics (frequency, percentage,
means), t-test and one way annova test were used to analyse and present the data.
To obtain in-depth information about the research topic, face- to- face interviews were
conducted. The interview schedule was prepared in the light of the research questions. A
purposive sample of 15 senior librarians was selected for the interviews. The interviews were
conducted in Urdu language and recorded in the mobile application for recording. All the
interviews were translated from Urdu to English by the researcher. A thematic approach was
used for the qualitative data analysis and to present the interviewees' points of view about
different aspects of the research topic. The data were analyzed according to the themes and
sub-themes that emerged.
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Figure 1: Research design

4. Quantitative data analysis

4.1 Districts of participant college libraries
As shown Table 1, a total of 186 college libraries situated in 31 districts participated
in the survey. Out of 186 college libraries, the majority of libraries (15, 8%) belonged to
district Mardan, while only one college library came from district Kohistan.
Table 1
Number of participant colleges in each district of Khyber Pakhtunkhwa
Districts

F

%

Mardan

15

8.0

Peshawar

14

7.5

12
Abbotabad

12

6.5

Haripur

12

6.5

Bannu

11

5.9

Swat

11

5.9

Karak

10

5.4

Malakand

10

5.4

Swabi

10

5.4

Nowshera

9

4.8

LakkiMarwat

8

4.3

Charsadda

7

3.8

Dera Ismail Khan

7

3.8

Kohat

7

3.8

Lower Dir

6

3.2

Mansehra

6

3.2

Buner

4

2.2

Chitral

4

2.2

Bajaur

3

1.6

Hangu

3

1.6

Shangla

3

1.6

Upper Dir

3

1.6

Khyber

2

1.1

Mohmand

2

1.1
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Tank

2

1.1

Battagram

1

.5

Frontier Region Bannu

1

.5

Frontier Region Dera Ismail

1

.5

Frontier Region Kohat

1

.5

Kohistan

1

.5

186

100.0

Khan

Total

4.2 The type and area status of participant colleges
As shown in table 2, amongst 186 participant college libraries, 154 libraries belonged
to degree colleges and 32 libraries came from postgraduate colleges. Of the186 participant
libraries, 64 libraries are situated in the urban areas, 87 in the rural areas and 35 in the hard
areas.
Table 2
Number of participant colleges by area status (N=186)

Degree
Post graduate
Total

Area status of colleges
Urban area
Rural area
Hard area
41
81
32
23
6
3
64
87
35

Total
154
32
186

As shown in the Table 3, amongst 186 respondents 109 were male respondents, while
77 were female.

Table 3
Gender

14
F

%

Male

109

58.6

Female

77

41.4

Total

186

100

4.3 Respondents’ age groups
The respondents’ age groups are presented in Table 4. The majority of respondents
(64, 34.4%) were between 31 to 35 years of age, while only (6, 3.2%) participants were 56 to
60 years of age.
Table 4
Participant librarians’ age groups (N=186)

25 to 30 years
31 to 35 years
36 to 40 years
41 to 45 years
46 to 50 years
51 to 55 years
56 to 60 years
Total

F
33
64
48
15
11
9
6
186

%
17.7
34.4
25.8
8.1
5.9
4.8
3.2
100.0

4.4 Issues/ Problems facing college libraries
This section aims to explore problems of the college libraries. The respondents were
asked to rate various statements relating problems by using a five-point Likeret scale
(1=strongly disagree, 2=disagree, 3=no opinion, 4=agree, 5= strongly agree). For each
statement relating to the problems of the libraries the mean scores were calculated. The
higher the mean score the higher the statement is rated. These statements are ranked and
presented in (Table 5).
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The majority of the respondents were of the view that the libraries were faced with the
lack of ICT facilities (mean= 4.34, rank1), the shortage of human resources (mean= 4.18,
rank2), paucity of financial resources (mean= 4.16, rank3), and the lack of information
resources (mean= 3.98, rank4). The majority of the librarians reported that they were posted
far away from their home stations for a very long time (mean= 3.98, rank4). Moreover, most
of the respondents informed that the libraries lacked fundamental tools required for
organization of the library (i.e. DDC set, AACR II/RDA, Sears List of Subject Heading)
(mean= 3.90, rank5). The libraries had unfavorable book write-off policy (mean= 3.82,
rank6), inactive college library committee (mean= 3.75, rank7). The college librarians were
faced with discriminatory behavior on part of higher authorities (mean= 3.63, rank8). The
other problems faced by the libraries included the lack of in-time return of books by users
(mean= 3.60, rank9), book theft (mean= 3.46, rank10), and reluctance of the librarian to issue
books due to unfavorable book write-off policy (mean= 3.32, rank11), the librarians’
dissatisfaction with their jobs (mean= 3.08, rank12), and the absence of annual stock
verification (mean= 3.06, rank13).
Table 5
Issues/ problems facing college libraries (N=186)
S. No Statements

Mean

SD

Rank

1

Lack of ICT facilities

4.34

.682

1

2

Lack of human resources

4.18

.768

2

3

Lack of financial resources

4.16

.803

3

4

Lack of information resources

3.98

.835

4

5

Posting of the librarians at the college
far away from their home station

3.98

.958

4

16
6

Lack of tools (i.e. DDC set, AACR
II/RDA, Sears List of Subject
Heading) for classifying and
cataloguing the library material

3.90

1.058

5

7

Unfavorable write-off policy

3.82

.939

6

8

Inactive college library committee
and its inadequate support to the
library

3.75

.932

7

9

Discriminatory behavior on part of
higher authorities towards the college
librarians

3.63

1.012

8

10

Lack of in-time return of books

3.60

.977

9

11

Book theft

3.46

1.014

10

12

Reluctance of the librarian to issue
books due to unfavorable write-off
policy

3.32

1.039

11

13

Dissatisfaction of the librarians with
their job

3.08

1.068

12

14

The absence of annual stock
verification

3.06

1.193

13

The t-test was performed to examine difference between the responses regarding the
libraries’ problems with respect to gender and type of colleges. As shown in table 6, there is a
significant difference between the opinions of male and female librarians regarding the
problems facing libraries, as the significant value .003<0.05. It shows that there was
difference in the problems faced by male and female colleges.
Table 6
Results of t-test regarding ‘libraries problems’ with respect to ‘Gender’
Statement
Libraries problems

Gender
Male
Female

N
109
77

Mean
T
53.5833 2.978
50.3896

Sig
.003
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Note. *significant at 0.05 level
As presented in the table 7, there is no significant difference between the opinions of
librarians working in the degree and post graduate colleges regarding the problems facing
libraries, as the significant value .546>0.05.
Table 7
Results of t-test regarding ‘libraries problems’ with respect to ‘Types of colleges’
Statement

Types of colleges
Libraries problems
Degree
Post Graduate
Note. *significant at 0.05 level

N
154
32

Mean
t
52.1046 -604
52.9688

Sig
.546

The one way annova procedure was employed to examine difference in the responses
regarding the problems faced by libraries with respect the area status and age group. As
shown in the table 8, there is no significant difference among the opinions of the respondents
working in the urban area, rural area, and hard area regarding the problems faced by libraries,
as the significant value is .587>0.05.
Table 8
ANOVA statistics of ‘libraries’ problems with respect to Area statuses
Statement

Mean
Urban area

Libraries problems
52.3906
Note. *significant at 0.05 level

Rural area
52.6163

F

Sig.

.535

.587

Hard area
51.1143

As presented in the table 9, there is no significant difference among the opinions of
the respondents of different age groups regarding the problems faced by libraries, as the
significant value .351>0.05.
Table 9
ANOVA statistics of ‘libraries’ problems with respect to ‘Age group’
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Statement

Libraries

Mean
25 to 30

31 to 35

36 to 40

41 to 45

46 to 50

51 to 55

56 to 60

yrs

yrs

yrs

yrs

yrs

yrs

yrs

52.5758

52.3810

51.7708

52.7333

54.2727

47.2222

55.6667

F

Sig.

1.123

.351

problems

Note. *significant at 0.05 level

5. Qualitative data analysis
Libraries in the colleges of Khyber Pakhtunkhwa are faced with numerous challenges.
All the interviewees reported that resources available in the libraries were inadequate. There
was a lack of separate library building for the colleges. There was scarcity of staff, funds,
information resources, high-speed internet connectivity and other ICT resources. One
interviewee stated:
“There is a lack of resources in the library. There are no arrangements for cooling or
heating in the library. There is no separate building for the library. There is an electricity
load shedding problem. There is a lack of staff, internet connectivity, and other ICT
resources.”
In most of the libraries, there was a lack of space. Moreover, there was shortage of
furniture, print magazines and subject/research journals. There was also a lack of drinking
water facility, washroom for users and other physical facilities in a number of libraries. There
were no cooling/ heating arrangements to keep the library environment conducive for users
during summer and winter seasons. Another interviewee commented:
“College libraries are facing numerous challenges. In some colleges, libraries are
just like storehouses of books where books are kept, closed in boxes without placing them in
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the cupboards. Moreover, the library is the less-visited place for students and staff where no
drinking water facility or washroom is available.”
All library tasks were performed by a single professional librarian. No funds for the
purchase of stationery were available. The library resources were significantly less as
compared to the needs of enrolled students. There was a limited seating capacity in the library
for students and teachers. One interviewee reported that although the BS programme had
been launched in the colleges, it could not be successful without the support of the libraries.
The librarians were not consulted for formulating policies for the programme. Further, the
higher authorities’ behavior was not supportive for the libraries. One interviewee stated:
“There is no separate building for the library. There is a lack of funds and a lack of
furniture. The higher authorities’ behavior is negative towards the libraries and the
librarians. There are no training facilities for librarians. In the BS seminars and conferences,
no value is given to librarians, although the BS program cannot be successful in colleges
without the support of the librarians.”

6. Discussion
Both quantitative and qualitative results reveal that most of the libraries were faced
with a lack of ICT tools, human resources, information resources, and financial resources.
The library committees did not exist in the majority of colleges. The majority of the libraries
did not have fundamental library tools (i.e., DDC set, AACR II/RDA, Sears List of Subject
Heading) for organizing information resources. The existing book write-off policy was
unfavorable, due to which some of the librarians were reluctant to issue books to users. The
libraries also faced the problems of book theft, a lack of physical facilities and space. The
users in most of the libraries did not return books in time. The periodic stock verification was
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not carried out in the majority of the libraries. Moreover, the higher authorities’ attitude
towards libraries was not co-operative as they did not easily fulfil the library’s demands.
The research study conducted by Shah (1975) also reported limited financial assistance,
lack of space, staff, and disorganized library collection in college libraries in the Punjab,
Pakistan. Khurshid (1977) found that there was a lack of information resources in college
libraries in Pakistan. Lodhi (1979) discovered that there was no proper procedure to withdraw
unserviceable books from the stock in college libraries in the Punjab, Pakistan. Moreover, the
libraries had insufficient furniture, and the role of library committees was inactive. Haider
(1983) noted that no proper procedure for allocating funds to libraries out of college budget
was adopted in colleges of Pakistan. Samdani (1993) observed that the lack of a separate
library building, funds, furniture, technical books/equipment and poor planning were some
the main factors that caused the poor condition of college libraries in Pakistan. Qazi (2000)
revealed that the lack of a separate building, staff, funds, space, and absence of classification
and cataloging of books were the major problems faced by the library of government girls’
degree college Larkana, Sindh, Pakistan. Khan (2002) reported a lack of staff, information
resources, space, funds, interlibrary loan facility and catalog in the college libraries in Sindh,
Pakistan. Ahmad (2002) reported inadequate library building, lack of funds, books, and staff
in the Sadiq Egerton college library Bahawalpur, Pakistan. The findings of the current study
are supported by all the above-discussed studies.
It was found that college libraries were faced with a number of problems. In this
situation, the provision of quality library and information services to the college community
is a difficult task. It will impact negatively on the teaching and learning process in colleges.
The directorate of higher education and college principals should take practical measures to
resolve the problems facing libraries, so that they can play an effective role in supporting
teaching and learning process.
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7. Recommendations
1) The DHE needs to provide a separate building for the library in colleges. The
library building should be pre-planned keeping in view of the future needs of the library, and
located at a central place in the colleges.
2) The DHE needs to provide essential resources and infrastructure, such as furniture,
physical facilities, and information resources to the college libraries.
3) The DHE should provide necessary ICT infrastructure and electronic information
resources to the libraries.
4) The DHE needs to allocate and provide an annual budget to libraries for the
purchase of reading material, newspapers, magazines, research journals, book binding,
stationary, maintenance of ICT infrastructure and other miscellaneous expenditures on a
regular basis.
5) The DHE should design and implement policies for writing off books, weeding of
material, stock verification, and book loan.
6) The libraries should subscribe to print newspapers, magazines, research journals
according to their users’ needs.
7) Libraries need to acquire library tools, (i.e. DDC set, AACR II/RDA, Sears List of
Subject Heading) for the organizing the reading material.
8) The libraries should classify the library collection according to the DDC
classification system, so that the reading material can be arranged systematically in the
library.

22
9) The libraries need to catalogue the library collection, so that the users can easily
find their required information material.
10) Library should carryout stock verification and weed out unserviceable books
regularly. The libraries should make arrangements for repair and binding of damaged
material. The libraries need to take necessary measures for preservation of the material.
11) The libraries need to provide interlibrary loan services, reprographic services,
term- paper/examination counselling services.
15) The libraries should enhance reference services, reader’s advisory services,
current awareness services.
12) The libraries need to entertain users’ suggestions for the purchase of library
material.
13) The libraries should market and publicise their services and resources through
some effective marketing strategies, so that users can utilize them.
14) The libraries need to develop and update their collections regularly according
information needs of students and teachers, so that they can fulfil users’ needs affectively.
15) The libraries should fix signboards to help the users to find their location in the
colleges.
16) The librarians need to take special measures to reduce students’ library anxiety,
for example, identifying those students who face library anxiety, delivering instruction
regarding the use of the library to them, and maintaining friendly and cooperative attitude
with them.
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8. Conclusion
The results indicate that the majority of college libraries faced a number of issues and
challenges, such as lack of ICT tools, human resources, information resources, and financial
resources, absence of a library committee, shortage of library tools (i.e., DDC set, AACR
II/RDA, Sears List of Subject Heading), unfavourable book write-off policy, book theft, lack
of a separate building and physical facilities, non-cooperative attitude the higher authorities.
These problems need to be resolved to enable the college libraries to play an effective role in
the teaching and learning process.
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10. Appendix A: List of Government College Libraries participated in the survey
S. No

College Names

1

BNWKG Degree College Parhala, Haripur

2

F E F Govt: Girls Degree College Nahaqi Peshawar

3

Govt: AKL Post Graduate College Matta Swat

4

Govt: College D. I. Khan

5

Govt: College of Management Science Kohat

6

Govt: College Peshawar

7

Govt: Degree College Achini Payan, Peshawar

8

Govt: Degree College Agra

9

Govt: Degree College Ahmad Abad

10

Govt: Degree College Amakhel Tank

11

Govt: Degree College Badaber, Peshawar

12

Govt: Degree College Badraga Malakand

13

Govt: Degree College Bakshali Mardan
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14

Govt: Degree College Balakot

15

Govt: Degree College Banda Duad Shah Karak

16

Govt: Degree College Battagram

17

Govt: Degree College Boi, Abbotabad

18

Govt: Degree College Booni, Chitral

19

Govt: Degree College Chaghar Matti, Peshawar

20

Govt: Degree College Chamla, Buner

21

Govt: Degree College Chitral

22

Govt: Degree College Darazinda

23

Govt: Degree College Darra Adam Khel

24

Govt: Degree College Dir

25

Govt: Degree College Domel, Bannu

26

Govt: Degree College Ekka Ghund

27

Govt: Degree College Gandag, Swabi

28

Govt: Degree College Garhi Kapora, Mardan

29

Govt: Degree College Ghazi

30

Govt: Degree College Ghazni Khel

31

Govt: Degree College Ghoriwala

32

Govt: Degree College Gumbat, Kohat

33

Govt: Degree College Hangu

34

Govt: Degree College Havelian

35

Govt: Degree College Hayatabad Phase 6, Peshawar

36

Govt: Degree College Isak Khel

37

Govt: Degree College Jalandher

38

Govt: Degree College Kakki

29
39

Govt: Degree College Katlang

40

Govt: Degree College KDA Township, Kohat

41

Govt: Degree College Khairabad Mardan

42

Govt: Degree College Khan Kohi Nizampur

43

Govt: Degree College Khanpur

44

Govt: Degree College Khushal Khan Khattak

45

Govt: Degree College Khwazakhela Swat

46

Govt: Degree College Kohi daman Mattni, Peshawar

46

Govt: Degree College Kohi Sher Haider Bara

48

Govt: Degree College Kotha, Swabi

49

Govt: Degree College Kotka Habibullah

50

Govt: Degree College KTS, Haripur

51

Govt: Degree College Lakarai

52

Govt: Degree College Lal Qilla Dir

53

Govt: Degree College Lasan Nawab, Mansehra

54

Govt: Degree College Latamber Karak

55

Govt: Degree College Mardan

56

Govt: Degree College Mingora Swat

57

Govt: Degree College Naguman, Peshawar

58

Govt: Degree College Nathiagali, Abbotabad

59

Govt: Degree College Nawagai

60

Govt: Degree College No. 2, Bannu

61

Govt: Degree College No. 2, D. I. Khan

62

Govt: Degree College No. 3 D. I. Khan

63

Govt: Degree College Oghi, Mansehra

30
64

Govt: Degree College Pabbi

65

Govt: Degree College Pabbi Nowshera

66

Govt: Degree College Paharpur

67

Govt: Degree College Palai

68

Govt: Degree College Paniala, D. I. Khan

69

Govt: Degree College Paroa

70

Govt: Degree College Pattan Kohistan

71

Govt: Degree College Puran

72

Govt: Degree College Sabir Abad

73

Govt: Degree College Serai Nowrang

74

Govt: Degree College Shabqadar, Charsadda

75

Govt: Degree College Sherwan, Abbotabad

76

Govt: Degree College Sikandar Khel Bala Bannu

77

Govt: Degree College Tajori

78

Govt: Degree College Takht bhai, Mardan

79

Govt: Degree College Takht-e-Nasrati

80

Govt: Degree College Tangi

81

Govt: Degree College Tank

82

Govt: Degree College Thall, Hangu

83

Govt: Degree College Thana, Malakand

84

Govt: Degree College Toru, Mardan

85

Govt: Degree College Totakan Malakand

86

Govt: Degree College Totali, Buner

87

Govt: Degree College Wari Dir Upper

88

Govt: Degree College Yarhussain, Swabi
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89

Govt: Degree College Zaida, Swabi

90

Govt: Degree Summer Bagh Dir Lower

91

Govt: Dr. Khan Shaheed Degree College Kabal Swat

92

Govt: Frontier College for Women

93

Govt: Girls Degree College Adenzai, Dir Lower

94

Govt: Girls Degree College Barikot, Swat

95

Govt: Girls Degree College Batkhela

96

Govt: Girls Degree College Besham Shangla

97

Govt: Girls Degree College Booni

98

Govt: Girls Degree College Chaghar Matti, Peshawar

99

Govt: Girls Degree College Chitral

100

Govt: Girls Degree College Daggar Buner

101

Govt: Girls Degree College Dargai, Malakand

102

Govt: Girls Degree College Dir Upper

103

Govt: Girls Degree College Gulshan Rehman Colony Peshawar

104

Govt: Girls Degree College Hangu

105

Govt: Girls Degree College Havelian

106

Govt: Girls Degree College Jandool Dir Lower

107

Govt: Girls Degree College K D A, Kohat

108

Govt: Girls Degree College Kakki, Bannu

109

Govt: Girls Degree College Karak KDA

110

Govt: Girls Degree College Karnal Sher kalli Swabi

111

Govt: Girls Degree College Katlang Mardan

112

Govt: Girls Degree College Khan Kohi, Nizampur

113

Govt: Girls Degree College Khanpur, Haripur
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114

Govt: Girls Degree College Khar, Bajaur

115

Govt: Girls Degree College Khwaza Khela

116

Govt: Girls Degree College KTS Haripur

117

Govt: Girls Degree College Lachi

118

Govt: Girls Degree College Lakki Marwat

119

Govt: Girls Degree College Lundkhwar

120

Govt: Girls Degree College Madyan

121

Govt: Girls Degree College Manki

122

Govt: Girls Degree College Marghuz

123

Govt: Girls Degree College Mathra Peshawar

124

Govt: Girls Degree College Matta, Swat

125

Govt: Girls Degree College Nawanshehr Abbot Abad

126

Govt: Girls Degree College No. 1 Mansehra

126

Govt: Girls Degree College No. 1, Charsadda

128

Govt: Girls Degree College No. 1, D. I. Khan

129

Govt: Girls Degree College No. 1, Hayatabad

130

Govt: Girls Degree College No. 2, Huripur

131

Govt: Girls Degree College No. 2, Mansehra

132

Govt: Girls Degree College Pabbi

133

Govt: Girls Degree College Panjpir

134

Govt: Girls Degree College Par Hoti Mardan

135

Govt: Girls Degree College Parhina

136

Govt: Girls Degree College Pharpur, D. I. Khan

137

Govt: Girls Degree College Pirpiai

138

Govt: Girls Degree College Puran
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139

Govt: Girls Degree College Qalandar Abad, Abbotabad

140

Govt: Girls Degree College Rustam Mardan

141

Govt: Girls Degree College Sabirabad, Karak

142

Govt: Girls Degree College Sarai Saleh Haripur

143

Govt: Girls Degree College Serai Nowrang

144

Govt: Girls Degree College Shabqadar

145

Govt: Girls Degree College Sheikh Maltoon Mardan

146

Govt: Girls Degree College Surrani, Bannu

147

Govt: Girls Degree College Swabi Maneri

148

Govt: Girls Degree College Tajo BiBi

149

Govt: Girls Degree College Takht-Bhai Mardan

150

Govt: Girls Degree College Takht-e-Nasrati

151

Govt: Girls Degree College Takht-e-Nasrati, Karak

152

Govt: Girls Degree College Tangi

153

Govt: Girls Degree College Thana, Malakand

154

Govt: Girls Degree College Township Bannu

155

Govt: Girls Degree College Umarzai, Charsadda

156

Govt: Girls Degree College Yarhussain

157

Govt: Girls Degree College Zubaida Aman Ghazi

158

Govt: Girls Post Graduate College Kohat

159

Govt: Girls Post Graduate College No. I Abbotabad

160

Govt: Home Economic College Nowshera

161

Govt: Post Graduate College Bannu

162

Govt: Post Graduate College Dargai Malakand

163

Govt: Post Graduate College for women
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164

Govt: Post Graduate College for Women Baghdada Mardan

165

Govt: Post Graduate College for Women Haripur

166

Govt: Post Graduate College Haripur

167

Govt: Post Graduate College Karak

168

Govt: Post Graduate College Khar Bajaur

169

Govt: Post Graduate College Kohat

170

Govt: Post Graduate College Lakki Marwat

171

Govt: Post Graduate College Landi Kotal

172

Govt: Post Graduate College Lundkhwar

173

Govt: Post Graduate College Mandian Abbotabad

174

Govt: Post Graduate College No. 1 Abbotabad

175

Govt: Post Graduate College No. 1, Abbot Abad

176

Govt: Post Graduate College Nowshera

177

Govt: Post Graduate College Timergara

178

Govt: Post Graduate College Timergara, Swat

179

Govt: Post Graduate Girls College Saidu Sharif, Swat

180

Govt: Post Graduate Jahanzeb College Swat

181

Govt: Superior Science College Peshawer

182

Govt: Girls Degree College Buner

183

Govt: Girls Degree College Chitral

184

Govt: Girls Degree College Chaghar Matti Peshawar

185

Govt: Degree College Booni, Chitral

186

Govt: Girls Degree College Besham, Shangla, Swat
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11. Appendix B: Interview Schedule
Interview schedule for college librarians whom are Seniors/ Scholars
Evaluation of College Libraries in Khyber Pakhtunkhwa, Pakistan: Condition, Role
and Challenges
1.

What is the status of physical facilities in your college library?
(Physical facilities means, the status of library building, lightening systems, cooling/
heating systems in libraries, drinking water arrangements, washrooms for users, an
office for the librarian, furniture, space for users for reading books and other material)

2.

What is the status of financial resources in your college library?
(Financial resources means, receiving annual grant regularity, funds for print
newspapers, print magazines, print journals, books rebinding, stationary and
contingency)

3.

What is the status of human resources in your college library?
(Human resources mean, regular library assistants and regular library attendants in
college libraries)

4.

What is the status of information resources in your college library?
(Information resources i.e. printed format and electronic format. printed format
means, books and other printed material comprising library collection, print
newspapers, magazines and journals. Electronic format means ICT resources, i.e.
computers, internet, HEC National Digital Library, printers, scanners, and barcode
printer and scanner sets.)

5.

What role do college libraries play in supporting teaching and learning in colleges of
Khyber Pakhtunkhwa?
( Role of the library means conducting orientation sessions to new comer students,
conducting seminars and workshops to train users in the library information resources,
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trying to reduce students library anxiety, marketing library resources and services,
providing update library collection, providing readers advisory services, current
awareness services, reference services, providing a well classified and catalogued
library collection, providing library collection according to the students curriculum
etc.)
6.

In your opinion what are the current professional problems faced by college
librarians in KPK?

7.

In your opinion what are the problems faced by college libraries in Khyber
Pakhtunkhwa?

8.

In your opinion what measures can be adopted to improve the overall condition of
the college libraries in Khyber Pakhtunkhwa?

Name:

Designation:

Tel. no.:

E-mail address:

Qualification:

Professional experience:

Government college library:
Date:
Venue:

Time:

